
This subscription program enables you to 
back up your customers’ files stored on 
their Windows-based endpoints, such as 
desktops and laptops, be they located on 
premise or offsite. Manage and monitor 
backups across all your customers through 
a multi-tenant console.

Multi-tenancy Provide storage services
from the cloud

Pay per endpoint
per month

No binding
contracts

Multi-tenancy - Manage and monitor all customer 
endpoint backups through a single pane of glass, 
through a  multi-tenant console. 

Pay as you go - Pay per endpoint. No binding 
contracts: minimum starter pack of up to 10 
endpoints per month across all your customers. 
Scale to thousands of endpoints.

Data storage - It’s quick and cost-effective to set 
up your own MS Azure storage account to save 
customer backups to. Bill each customer for 
storage used.

Free for your own internal use - Back up 10 of 
your own endpoints per month for free.

Benefits of the Altaro EndPoint Backup for MSPs subscription program 

Sign up for your 30-day trial
www.altaro.com/msp/endpoint

www.altaro.com

Manage and monitor all your 
customers' desktop and 
laptop backups centrally 

through Altaro's multi-tenant 
Cloud Management Console.

Simply pay per endpoint 
backed up per month; this 

includes award-winning 
24/7 support. 

Minimum monthly starter pack 
of up to 10 endpoints across 
all your customers, with no 

contracts; scale up to 1,000s 
of endpoints.

Save endpoint backups to your 
own MS Azure account and scale 
without restrictions. You can also 

bill for storage used.

Altaro EndPoint Backup for MSPs is a robust backup – solution that enables you to provide data 
backup and recovery services for on-premise and roaming desktop PCs and laptops. You can also 
provide storage services from your own Azure account. For added control and convenience, 
centrally configure, manage and monitor all your customers’ backups through a multi-tenant 
online console. Award-wining 24/7 support is included.



Set, monitor and initiate backups, restore, track billing and more across
all your customers.

MULTI-TENANT CLOUD MANAGEMENT CONSOLE

Altaro’s ground-breaking Cloud Management Console (CMC) is a cloud-based management platform 
that enables you to centrally manage and monitor all your customers’ endpoint backups from a single 
online console.

Multi-tenant
Real-time status
updates & alerts

Manage your
backups/restores

Customer
reporting

Designed to manage
multi-customer

environments from a
single pane of glass.

EndPoint for MSPs monthly subscription program includes 24/7 priority support and the use of:

Overview of features in Altaro 
EndPoint Backup for MSPs 

•  File-based backup

•  Roaming endpoint backup
    without a VPN

•  Policy-driven protection

•  Scriptable deployment 

•  Automatic backups

•  File recovery

•  Secure storage

•  Change block tracking

•  Provide storage services 
    using your Azure account

View live operation activity and backup
results as they occur. Set instant email

alerts for successful and failed 
operations, warnings, and more.

Start backups, configure 
backup locations and restore 

machines directly from the 
online portal.

Report on backup 
usage by customer 
for easy invoicing.
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Backup, recovery and storage

•  No binding contracts

•  Pay per endpoint per month

•  Recurring revenue

•  Multi-tenant management

•  Lightning-fast 24/7 support

Licensing, management 
and support


